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COMPLAINT FOR INJUNCTION, ' 

RESTITUTION, COSTS, AND CIVIL PENALTIES 

I The Plaintiff, State of Indiana, by Attorney General Steve Carter and Deputy 

Attorney General Terry Tolliver, petitions the Court pursuant to the Indiana Deceptive 

Consumer Sales Act, Indiana Code 5 24-5-0.5-1 et seq., for injunctive relief, consumer 

restitution, investigative costs, civil penalties, and other relief. 

I 

".. PARTIES 

1. The Plaintiff, State of Indiana, is authorized to bring this action and to 

seek injunctive and other statutory relief pursuant to Ind. Code 5 24-5-0.5-4(c). 

2. At all times relevant to this complaint, the Defendants, Dennis Pitcher and 
. . 

Stella Pitcher, individually and doing business as The Custom Touch Cabin'ets, were 

individuals engaged in the sale of custom cabinets via the internet from their principal 

place of business in Pulaski County, located at 808 ~ o d h  Market Street, Winamac, 

Indiana, 46996. 
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3. Since at least December 19,2005, the Defendants have entered into 

contracts with consumers for the sale of custom cabinets via the Internet. 

A. . Allegations regarding Tamara L. Kroner's Consumer Transaction. 

4. On or around December 19,2005, the Defendants entered into a contract 

with Tamara L. Kroner ("Kroner") of Saint Augustine, Florida, wherein the Defendants 

represented they would sell custom cabinet doors to Kroner for a total price of Four 

Hundred and Thirty-Two Dollars ($432.00), which Kroner paid. 

5 .  On December 19, 2005, the Defendant, Stella Pitcher, represented to 

Kroner her cabinet doors would be completed and shipped in about six and one-half 

weeks. 

6. On February 13,2006, the '~efendants represented to Kroner they were 

running behind and her order .would be shipped in about two (2) weeks. 

7.  On or about March 9, 2006, the Defendants e-mailed their customers, 

. including Kroner, stating that due to delays, customers who no longer wanted to wait for 

.i 

their orders could cancel, and further stated, "If you would like a refund, we would be 

happy to give you one, we will waive the $100 cancellation fee, and we will be sending 

out refunds on April 2sth [2006]." 

8. On or about May 10,2006, the Defendants e-mailed Kroner and stated, "I 

will send a Paypal refund on Friday [May 12,20061.'' 

9. As of today, the Defendants have yet to either deliver the cabinet doors, or 

to provide a refund to Kroner. 














